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$UW�� ��� �� /HV� GHPDQGHV� G
REWHQWLRQ� GH� O
DJUpPHQW� SRXU
O
H[HUFLFH� GH� OD� SURIHVVLRQ� GH� FRQVHLOOHU� HQ� H[SRUWDWLRQ� VRQW
DGUHVVpHV�DX�PLQLVWUH�FKDUJp�GX�FRPPHUFH�

/D� OLVWH�GHV�SLqFHV�j�MRLQGUH�j�OD�GHPDQGH�G
DJUpPHQW�HVW�IL[pH
SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GX�FRPPHUFH�

$UW�� �����OHV�VHUYLFHV�GX�FRQVHLOOHU�HQ�H[SRUWDWLRQ�GRLYHQW�IDLUH
O
REMHW�G
XQ�FRQWUDW�pFULW�SUpFLVDQW�QRWDPPHQW��

��O
REMHW�GX�FRQWUDW�

��OH�SURJUDPPH�GH�WUDYDLO�

��OHV�GpODLV�G
H[pFXWLRQ�

��OD�UpPXQpUDWLRQ�GX�FRQVHLOOHU�HW�VRQ�PRGH�GH�UqJOHPHQW�

��OHV�GURLWV�HW�REOLJDWLRQV�GHV�SDUWLHV�
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,QIUDFWLRQV�HW�VDQFWLRQV

$UW�� ��� ��/HV�VDQFWLRQV�SUpYXHV�SDU�O
DUWLFOH�����GX�FRGH�SpQDO
V
DSSOLTXHQW� DX� FRQVHLOOHU�HQ�H[SRUWDWLRQ�HQ�FDV�GH�QRQ�UHVSHFW�GX
VHFUHW�SURIHVVLRQQHO�

$UW�� ��� �� /
DJUpPHQW� HVW� UHWLUp� HQ� FDV� GH� PDQTXHPHQW� GX
FRQVHLOOHU� j� VHV� REOLJDWLRQV� pQRQFpHV� DX[� DUWLFOHV� �� HW� �� GH�OD
SUpVHQWH� ORL� RX�HQ�FDV�GH�QRQ�UHVSHFW�GHV�FRQGLWLRQV�G
H[HUFLFH�GH
OD�SURIHVVLRQ�

'DQV� OHV�GHX[�FDV�YLVpV�j�O
DOLQpD�SUHPLHU�GX�SUpVHQW�DUWLFOH��OH
FRQVHLOOHU� HQ�H[SRUWDWLRQ�GRLW�rWUH�LQIRUPp�SDU�OHWWUH�UHFRPPDQGpH
DYHF� DFFXVp� GH� UpFHSWLRQ� DILQ�GH�SUpVHQWHU�VHV�REVHUYDWLRQV�GDQV
XQ� GpODL� GH� YLQJW� MRXUV� j� FRPSWHU� GH� OD� GDWH� j�ODTXHOOH�LO�D�pWp
LQIRUPp�

/H� UHWUDLW� GH�O
DJUpPHQW�HVW�SURQRQFp�SDU�GpFLVLRQ�GX�PLQLVWUH
FKDUJp� GX� FRPPHUFH�� /H� FRQVHLOOHU� QH� SRXUUD� UHSUHQGUH� VHV
DFWLYLWpV�TX
DSUqV�DYRLU�UHPSOL�DX�SUpDODEOH�OHV�FRQGLWLRQV�UHTXLVHV�

(Q� FDV� GH� UpFLGLYH�� OH� UHWUDLW� GpILQLWLI� GH� O
DJUpPHQW� HVW
SURQRQFp�SDU�GpFLVLRQ�GX�PLQLVWUH�FKDUJp�GX�FRPPHUFH�

$UW�� ���� ��2XWUH�OHV�VDQFWLRQV�SUpYXHV�SDU�O
DUWLFOH���FL�GHVVXV�
WRXW� FRQWUHYHQDQW�DX[�GLVSRVLWLRQV�GHV�DUWLFOHV���HW���GH�OD�SUpVHQWH
ORL�HVW�SDVVLEOH�G
XQH�DPHQGH�GH�����j������GLQDUV�

$UW�� ���� ��2XWUH�OHV�VDQFWLRQV�SUpYXHV�SDU�OH�FRGH�G
LQFLWDWLRQV
DX[� LQYHVWLVVHPHQWV�� VHUD� SXQL� G
XQH� DPHQGH� GH� ����� j� ����
GLQDUV�� TXLFRQTXH� DXUD� H[HUFp� OD� SURIHVVLRQ� GH� FRQVHLOOHU� HQ
H[SRUWDWLRQ� VDQV�DYRLU�REWHQX�O
DJUpPHQW�SUpDODEOH�SUpYX�j�O
DUWLFOH
��GH�OD�SUpVHQWH�ORL�

$UW�� ���� �� /HV� LQIUDFWLRQV� DX[� GLVSRVLWLRQV�GH�OD�SUpVHQWH�ORL
VRQW�FRQVWDWpHV�SDU��

��OHV�DJHQWV�GX�FRQWU{OH�pFRQRPLTXH�

��OHV�RIILFLHUV�GH�OD�SROLFH�MXGLFLDLUH�

/HV� PRGDOLWpV� GH�FRQVWDWDWLRQ��GH�SRXUVXLWH�HW��OH�FDV�pFKpDQW�
GH� WUDQVDFWLRQ� VRQW� FHOOHV� SUpYXHV� SDU� OHV� WH[WHV� HQ� YLJXHXU
FRQFHUQDQW�OH�FRQWU{OH�pFRQRPLTXH�
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'LVSRVLWLRQV�WUDQVLWRLUHV

$UW�� ���� �� 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� H[HUoDQW
O
DFWLYLWp� GH� FRQVHLOOHU�HQ�H[SRUWDWLRQ�j�OD�GDWH�G
HQWUpH�HQ�YLJXHXU
GH� OD� SUpVHQWH� ORL� HVW� WHQXH� GH�VH�FRQIRUPHU�DX[�GLVSRVLWLRQV�GH
ODGLWH�ORL�GDQV�XQ�GpODL�G
XQ�DQ�

/HV� SHUVRQQHV� SK\VLTXHV� RX� PRUDOHV� YLVpHV� j� O
DOLQpD
SUpFpGHQW�� TXL� VH� YHUURQW� UHIXVHU� O
DJUpPHQW� SUpYX� j� O
DUWLFOH� �
VXVYLVp�GRLYHQW�FHVVHU�OHXU�DFWLYLWp�GDQV�XQ�GpODL�G
XQ�DQ�j�FRPSWHU
GH� OD� QRWLILFDWLRQ� GX� UHMHW� GH� OHXU� GHPDQGH�� /H� UHMHW� GRLW�rWUH
PRWLYp�

$UW�� ������/
DJUpPHQW�GX�PLQLVWUH�FKDUJp�GX�FRPPHUFH�HVW�GpOLYUp
DX[� SHUVRQQHV� SK\VLTXHV�RX�PRUDOHV�YLVpHV�DX�SDUDJUDSKH�SUHPLHU�GH
O
DUWLFOH� ��� GH� OD� SUpVHQWH� ORL� TXL� QH�UpSRQGHQW�SDV�j�OD�FRQGLWLRQ�GH
GLSO{PH� SUpYXH� j� O
DUWLFOH� ��GH�OD�SUpVHQWH�ORL�j�FRQGLWLRQ�TX
LOV�DLHQW
H[HUFp� O
DFWLYLWp�GH�FRQVHLOOHU�HQ�H[SRUWDWLRQ�GHSXLV�DX�PRLQV�GL[�DQV�j
OD�GDWH�G
HQWUpH�HQ�YLJXHXU�GH�OD�SUpVHQWH�ORL�

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD

5pSXEOLTXH�7XQLVLHQQH�HW�H[pFXWpH�FRPPH�ORL�GH�O
(WDW�

7XQLV��OH���PDL������

=LQH�(O�$ELGLQH�%HQ�$OL

/RL� Q�� ������GX���PDL�������FRPSOpWDQW�OD�ORL�Q�������GX
�HU� IpYULHU� ����� UHODWLYH�DX[�SDUWLFLSDWLRQV��HQWUHSULVHV
HW�pWDEOLVVHPHQWV�SXEOLFV�����

$X�QRP�GX�SHXSOH�

/D�FKDPEUH�GHV�GpSXWpV�D\DQW�DGRSWp�

/H� 3UpVLGHQW� GH�OD�5pSXEOLTXH�SURPXOJXH�OD�ORL�GRQW�OD�WHQHXU
VXLW��

$UWLFOH� SUHPLHU�� �� (VW� DMRXWp� j� OD� ORL� Q�������GX��HU�IpYULHU
����� XQ� VL[LqPH� WLWUH�FRQWHQDQW�OHV�DUWLFOHV�����QRXYHDX����������
���������������HW����VXLYDQWV��

6L[LqPH�WLWUH���GH�OD�OLTXLGDWLRQ�j�O
DPLDEOH�
$UW�� ���� �QRXYHDX�� �� /D�OLTXLGDWLRQ�j�O
DPLDEOH�GHV�HQWUHSULVHV�HW

pWDEOLVVHPHQWV� GpFLGpH� DSUqV� DYLV�GH�OD�FRPPLVVLRQ�G
DVVDLQLVVHPHQW
HW� GH� UHVWUXFWXUDWLRQ� GHV� HQWUHSULVHV� j� SDUWLFLSDWLRQV� SXEOLTXHV� HVW
VRXPLVH� DX[� GLVSRVLWLRQV� GH� OD� SUpVHQWH� ORL� HW� j� OD� OpJLVODWLRQ� HQ
YLJXHXU� UHODWLYH� j�OD�OLTXLGDWLRQ�GHV�HQWUHSULVHV�FRPPHUFLDOHV��GDQV�OD
PHVXUH�R��HOOHV�QH�V
\�RSSRVHQW�SDV�

$UW�� ������/D�SULRULWp�VHUD�DFFRUGpH�DX[�GHWWHV�QRXYHOOHV�QpHV�j
SDUWLU� GH� O
DSSUREDWLRQ� GX� SURJUDPPH� GH�OLTXLGDWLRQ��HW�TXL�VRQW
QpFHVVDLUHV� SRXU�OH�GpURXOHPHQW�GH�O
RSpUDWLRQ��(OOHV�VHURQW�SD\pHV
DYDQW� OHV� FUpDQFHV� SUpFpGHQWHV�� PrPH� VL� HOOHV� VRQW�DVVRUWLHV�GH
SULYLOqJH��HW�FH�MXVTX
j�OD�FO{WXUH�GH�OD�OLTXLGDWLRQ�

7RXWHIRLV�� OHV� FUpDQFHV� SUpYXHV� SDU� O
DUWLFOH�����GX�FRGH�GHV
GURLWV� UpHOV��j�O
H[FHSWLRQ�GH�VRQ�SDUDJUDSKH����HW�GH�O
DUWLFOH������
GX� FRGH�GH�WUDYDLO��EpQpILFLHQW�G
XQ�VXSHUSULYLOqJH�HW�VHURQW�SD\pHV
DYDQW�WRXWH�FUpDQFH�

$UW�� ���� �� $� FRPSWHU� GH� O
DSSUREDWLRQ� GX� SURJUDPPH� GH
OLTXLGDWLRQ�� VRQW�VXVSHQGXHV��DX�FRXUV�GH�OD�SpULRGH�GH�OLTXLGDWLRQ�
OHV� SRXUVXLWHV� MXGLFLDLUHV� HW� WRXW� DFWH� G
H[pFXWLRQ� YLVDQW� OH
UHFRXYUHPHQW� G
XQH� FUpDQFH� DQWpULHXUH�� 'DQV� FH� FDV�� VRQW
pJDOHPHQW�VXVSHQGXV�OHV�GpODLV�GH�SUHVFULSWLRQ�

$UW�� ���� �� /D� GXUpH�GH�OD�OLTXLGDWLRQ�HVW�IL[pH�SDU�O
DVVHPEOpH
JpQpUDOH� GHV� DFWLRQQDLUHV� SRXU� OHV� HQWUHSULVHV�FUppHV�VRXV�IRUPH
G
XQH� VRFLpWp� DQRQ\PH�HW�SDU�OH�PLQLVWUH�FKDUJp�GHV�SDUWLFLSDWLRQV
SXEOLTXHV� SRXU� OHV� DXWUHV� HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV
Q
D\DQW�SDV�OH�FDUDFWqUH�DGPLQLVWUDWLI�

/D� GXUpH� GH� O
RSpUDWLRQ� GH� OLTXLGDWLRQ�� DX� FRXUV�GH�ODTXHOOH
VRQW� VXVSHQGXV� OHV� SRXUVXLWHV� MXGLFLDLUHV�HW�OHV�DFWHV�G
H[pFXWLRQ
YLVpV� j� O
DUWLFOH� ���� QH� SHXW� GpSDVVHU� WURLV� DQV� j� SDUWLU� GH
O
DSSUREDWLRQ�GX�SURJUDPPH�GH�OLTXLGDWLRQ�

$UW�� ���� �� /
DVVHPEOpH� JpQpUDOH� GHV� DFWLRQQDLUHV� SRXU� OHV
HQWUHSULVHV� SXEOLTXHV� FUppHV�VRXV�IRUPH�GH�VRFLpWpV�DQRQ\PHV�RX
OH� PLQLVWUH� FKDUJp� GHV� SDUWLFLSDWLRQV� SXEOLTXHV� SRXU� OHV� DXWUHV
HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV� Q
D\DQW� SDV� OH� FDUDFWqUH
DGPLQLVWUDWLI��GpVLJQH�XQ�FRPPLVVDLUH�DX[�FRPSWHV�

/H� FRPPLVVDLUH� DX[� FRPSWHV� SURFqGH� j� OD� YpULILFDWLRQ� GHV
pWDWV� ILQDQFLHUV� pODERUpV�SDU�OH�OLTXLGDWHXU�HW�FHUWLILH�OHXU�VLQFpULWp
HW� OHXU� UpJXODULWp�� $� FHW�HIIHW��LO�SUpVHQWH��VHORQ�OH�FDV��XQ�UDSSRUW
DQQXHO� j� O
DVVHPEOpH� JpQpUDOH� RX� DX� PLQLVWUH� FKDUJp� GHV
SDUWLFLSDWLRQV�SXEOLTXHV�

$UW�� ���� ��LO�HVW�LQWHUGLW�DX�OLTXLGDWHXU�GH�IDLUH�XVDJH�GHV�ELHQV
GH� O
HQWUHSULVH� HQ� OLTXLGDWLRQ� j� GHV� ILQV� SHUVRQQHOOHV� RX
SURIHVVLRQQHOOHV�

$� GpIDXW�� OH�OLTXLGDWHXU�HVW�SDVVLEOH�GHV�VDQFWLRQV�SUpYXHV�SDU
OD�OpJLVODWLRQ�HQ�YLJXHXU�

$UW�� ���� ��/HV�GLVSRVLWLRQV�GX�GHX[LqPH�DOLQpD�GH�O
DUWLFOH����
GX� FRGH� GH� FRPPHUFH� QH� V
DSSOLTXHQW� SDV� DX[� HQWUHSULVHV� HW
pWDEOLVVHPHQWV� GRQW� OD� OLTXLGDWLRQ� D� pWp� GpFLGpH�DSUqV�DYLV�GH�OD
FRPPLVVLRQ� G
DVVDLQLVVHPHQW� HW�GH�UHVWUXFWXUDWLRQ�GHV�HQWUHSULVHV
j�SDUWLFLSDWLRQV�SXEOLTXHV�

$UW�� ���� �� /HV� SURFpGXUHV� GH� VXLYL� HW� G
DSSUREDWLRQ� GX
SURJUDPPH�GH�OLTXLGDWLRQ�DLQVL�TXH�OHV�PRGDOLWpV�GH�QRPLQDWLRQ�HW
GH�UpPXQpUDWLRQ�GHV�OLTXLGDWHXUV�VRQW�IL[pHV�SDU�GpFUHW�

$UW�� ��� �� /
DUWLFOH� ��� GH� OD� ORL������GHYLHQW�O
DUWLFOH����GH�OD
SUpVHQWH�ORL�

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD
5pSXEOLTXH�7XQLVLHQQH�HW�H[pFXWpH�FRPPH�ORL�GH�O
(WDW�

7XQLV��OH���PDL������
=LQH�(O�$ELGLQH�%HQ�$OL
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����7UDYDX[�SUpSDUDWRLUHV

'LVFXVVLRQ� HW� DGRSWLRQ� SDU� OD� FKDPEUH� GHV� GpSXWpV�GDQV�VD
VpDQFH�GX����DYULO������


