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/RL� Q�� �������� GX� ��� MXLOOHW� ������ PRGLILDQW� HW�
FRPSOpWDQW�OD�ORL�Q��������GX����MXLOOHW������UHODWLYH�
j�OD�FRQFXUUHQFH�HW�DX[�SUL[��

$X�QRP�GX�SHXSOH��

/D�FKDPEUH�GHV�GpSXWpV�D\DQW�DGRSWp��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH�SURPXOJXH�OD�ORL�GRQW�OD�
WHQHXU�VXLW���

$UWLFOH�SUHPLHU����/HV�GLVSRVLWLRQV�GHV�SDUDJUDSKHV���HW�
�� GH� O¶DUWLFOH� ��� GX� SDUDJUDSKH� �� GH� O¶DUWLFOH� ��� GHV�
SDUDJUDSKHV���HW���GH� O¶DUWLFOH����GH� O¶DUWLFOH����GHV�DOLQpDV�
GHX[LqPHPHQW� HW� WURLVLqPHPHQW� GH� O¶DUWLFOH� ���� GHV�
SDUDJUDSKHV� �� HW� �� GH� O¶DUWLFOH� ���� GH� O¶DUWLFOH� ���� GHV�
SDUDJUDSKHV� �� HW� �� GH� O¶DUWLFOH� ���� GX� GHX[LqPH� WLUHW� GX�
SDUDJUDSKH���GH�O¶DUWLFOH����HW�GH�O¶DUWLFOH����GH�OD�ORL�Q�����
���GX����MXLOOHW�������UHODWLYH�j�OD�FRQFXUUHQFH�HW�DX[�SUL[��
VRQW�DEURJpHV�HW�UHPSODFpHV�SDU�OHV�GLVSRVLWLRQV�FL�DSUqV���

$UWLFOH���SDUDJUDSKH����QRXYHDX�����6RQW�SURKLEpHV�� OHV�

DFWLRQV� FRQFHUWpHV�� OHV� FROOXVLRQV� HW� OHV� HQWHQWHV� H[SUHVVHV�

RX� WDFLWHV� D\DQW� XQ� REMHW� RX� XQ� HIIHW� DQWLFRQFXUUHQWLHO�� HW�

ORUVTX¶HOOHV�YLVHQW�j���

���IDLUH�REVWDFOH�j�OD�IL[DWLRQ�GHV�SUL[�SDU�OH�OLEUH�MHX�GH�
O¶RIIUH�HW�GH�OD�GHPDQGH��

���OLPLWHU�O¶DFFqV�DX�PDUFKp�j�G¶DXWUHV�HQWUHSULVHV�RX�OH�
OLEUH�H[HUFLFH�GH�OD�FRQFXUUHQFH��

���OLPLWHU�RX�FRQWU{OHU�OD�SURGXFWLRQ��OHV�GpERXFKpV��OHV�
LQYHVWLVVHPHQWV��RX�OH�SURJUqV�WHFKQLTXH��

��� UpSDUWLU� OHV� PDUFKpV� RX� OHV� VRXUFHV�
G¶DSSURYLVLRQQHPHQW��

3DUDJUDSKH��� �QRXYHDX���� ��(VW�QXO��GH�SOHLQ�GURLW�� WRXW�

HQJDJHPHQW�� FRQYHQWLRQ� RX� FODXVH� FRQWUDFWXHOOH� VH�

UDSSRUWDQW� j� O¶XQH� GHV� SUDWLTXHV� SURKLEpHV� HQ� YHUWX� GHV�

SDUDJUDSKHV���HW���GX�SUpVHQW�DUWLFOH��

$UWLFOH���SDUDJUDSKH����QRXYHDX�����/HV�GLVSRVLWLRQV�GH�
O¶DOLQpD� SUpFpGHQW� V¶DSSOLTXHQW� j� WRXWHV� OHV� HQWUHSULVHV�
FRQFHUQpHV� SDU� O¶RSpUDWLRQ� GH� FRQFHQWUDWLRQ� TX¶HOOHV� HQ�
VRLHQW�SDUWLHV�RX�REMHW�DLQVL�TX¶DX[�HQWUHSULVHV�TXL�OHXU�VRQW�
pFRQRPLTXHPHQW� OLpHV�� HW� FH�� VRXV� O¶XQH� GHV� GHX[�
FRQGLWLRQV�VXLYDQWHV���

$UWLFOH���SDUDJUDSKH����QRXYHDX�����/H�VLOHQFH�JDUGp�SDU�

OH�PLQLVWUH�FKDUJp�GX�FRPPHUFH�SHQGDQW�VL[�PRLV�j�FRPSWHU�

GH� VD� VDLVLH� YDXW� DFFHSWDWLRQ� WDFLWH� GX� SURMHW� GH�

FRQFHQWUDWLRQ� RX� GH� OD� FRQFHQWUDWLRQ� DLQVL� TXH� GHV�

HQJDJHPHQWV�TXL�\�VRQW�MRLQWV��

3DUDJUDSKH� �� �QRXYHDX��� �� (Q� FDV� GH� QRWLILFDWLRQ� DX�

PLQLVWUH�FKDUJp�GX�FRPPHUFH�GH�WRXW�SURMHW�RX�RSpUDWLRQ�GH�

FRQFHQWUDWLRQ�� LO� LQFRPEH� DX[� SDUWLHV� GH� SUpVHQWHU� XQ�

GRVVLHU��HQ�GHX[�H[HPSODLUHV��FRPSUHQDQW���

3DUDJUDSKH����QRXYHDX�����,O�HVW�LQVWLWXp�XQH�FRPPLVVLRQ�

GpQRPPpH� FRQVHLO� GH� OD� FRQFXUUHQFH�� TXL� MRXLW� GH� OD�

SHUVRQQDOLWp�PRUDOH�HW�GH�O¶DXWRQRPLH�ILQDQFLqUH�HW�GRQW�OH�

EXGJHW� HVW� UDWWDFKp� SRXU� RUGUH� DX� EXGJHW� GX� PLQLVWqUH�

FKDUJp�GX�FRPPHUFH��VRQ�VLqJH�HVW�j�7XQLV��

BBBBBBBBBBBB�� �

����7UDYDX[�SUpSDUDWRLUHV�� �

'LVFXVVLRQ� HW� DGRSWLRQ� SDU� OD� FKDPEUH� GHV� GpSXWpV� GDQV� VD�
VpDQFH�GX����MXLOOHW��������

/H�FRQVHLO�GH�OD�FRQFXUUHQFH�HVW�DSSHOp�j�FRQQDvWUH�GHV�
UHTXrWHV�DIIpUHQWHV�DX[�SUDWLTXHV�DQWLFRQFXUUHQWLHOOHV� WHOOHV�
TXH�SUpYXHV�SDU�O¶DUWLFOH���GH�OD�SUpVHQWH�ORL�HW�j�GRQQHU�GHV�
DYLV�VXU�OHV�GHPDQGHV�GH�FRQVXOWDWLRQ��

/H�PLQLVWUH�FKDUJp�GX�FRPPHUFH�SHXW�VRXPHWWUH�j�O¶DYLV�
GX� FRQVHLO� OHV� SURMHWV� GH� WH[WHV� OpJLVODWLIV� HW� WRXWHV� OHV�
TXHVWLRQV�DIIpUHQWHV�DX�GRPDLQH�GH�OD�FRQFXUUHQFH��

/H� FRQVHLO� HVW� REOLJDWRLUHPHQW� FRQVXOWp� SDU� OH�
JRXYHUQHPHQW� VXU� OHV� SURMHWV� GH� WH[WHV� UpJOHPHQWDLUHV�
WHQGDQW� j� LPSRVHU� GHV� FRQGLWLRQV� SDUWLFXOLqUHV� SRXU�
O¶H[HUFLFH� G¶XQH� DFWLYLWp� pFRQRPLTXH� RX� G¶XQH� SURIHVVLRQ�
RX� j� pWDEOLU� GHV� UHVWULFWLRQV� SRXYDQW� HQWUDYHU� O¶DFFqV� DX�
PDUFKp��

/HV� PRGDOLWpV� GH� FHWWH� FRQVXOWDWLRQ� VRQW� IL[pHV� SDU�
GpFUHW��

/HV� RUJDQLVDWLRQV� SURIHVVLRQQHOOHV� HW� V\QGLFDOHV�� OHV�
RUJDQLVPHV�RX�JURXSHPHQWV�GH�FRQVRPPDWHXUV� OpJDOHPHQW�
pWDEOLV�HW�OHV�FKDPEUHV�GH�FRPPHUFH�HW�G¶LQGXVWULH�SHXYHQW�
pJDOHPHQW� UHTXpULU� O¶DYLV�GX�FRQVHLO�SDU� O¶LQWHUPpGLDLUH�GX�
PLQLVWUH� FKDUJp� GX� FRPPHUFH� VXU� OHV� TXHVWLRQV� GH�
FRQFXUUHQFH�GDQV�OHV�VHFWHXUV�UHOHYDQW�GH�OHXU�UHVVRUW��

/HV� DXWRULWpV� GH� UpJXODWLRQ� VHFWRULHOOHV� SHXYHQW�
VRXPHWWUH� j� O¶DYLV� GX� FRQVHLO� OHV� TXHVWLRQV� DIIpUHQWHV� DX�
GRPDLQH�GH�OD�FRQFXUUHQFH��

/H�PLQLVWUH�FKDUJp�GX�FRPPHUFH�VRXPHW� WRXW�SURMHW�GH�
FRQFHQWUDWLRQ� RX� WRXWH� RSpUDWLRQ� GH� FRQFHQWUDWLRQ� YLVp� j�
O¶DUWLFOH���GH�OD�SUpVHQWH�ORL�DX�FRQVHLO�GH�OD�FRQFXUUHQFH�TXL�
GRLW� GRQQHU� VRQ� DYLV� GDQV� XQ� GpODL� QH� GpSDVVDQW� SDV� WURLV�
PRLV��

$UWLFOH����

3DUDJUDSKH�����QRXYHDX�����'HX[�YLFH�SUpVLGHQWV���

�� XQ� FRQVHLOOHU� DX� WULEXQDO� DGPLQLVWUDWLI� D\DQW� XQH�

DQFLHQQHWp�GH�FLQT�DQV�DX�PRLQV�GDQV� OH�JUDGH�HQ�WDQW�TXH�

SUHPLHU�YLFH�SUpVLGHQW�H[HUoDQW�VHV�IRQFWLRQV�j�SOHLQ�WHPSV��

�� XQ� FRQVHLOOHU� DXSUqV� GH� O¶XQH� GHV� GHX[� FKDPEUHV�

FKDUJpHV�GX�FRQWU{OH�GHV�HQWUHSULVHV�SXEOLTXHV�j�OD�FRXU�GHV�

FRPSWHV�D\DQW�XQH�DQFLHQQHWp�GH�FLQT�DQV�DX�PRLQV�GDQV�OH�

JUDGH� HQ� WDQW� TXH� GHX[LqPH� YLFH�SUpVLGHQW� H[HUoDQW� VHV�

IRQFWLRQV�j�SOHLQ�WHPSV��

/HV� GHX[� YLFH�SUpVLGHQWV� VRQW� QRPPpV� SRXU� XQH� GXUpH�
GH�FLQT�DQV�UHQRXYHODEOH��

3DUDJUDSKH� ��� �QRXYHDX��� �� 4XDWUH� PDJLVWUDWV� GH�

GHX[LqPH�JUDGH�DX�PRLQV��QRPPpV�SRXU�XQH�GXUpH�GH�FLQT�

DQV�UHQRXYHODEOH�XQH�VHXOH�IRLV��

$UWLFOH����

3DUDJUDSKH� �� �QRXYHDX��� �� /HV� UHTXrWHV� VRQW� SRUWpHV�
GHYDQW�OH�FRQVHLO�GH�OD�FRQFXUUHQFH�SDU���

�� OH� PLQLVWUH� FKDUJp� GX� FRPPHUFH� RX� WRXWH� SHUVRQQH�
D\DQW�GpOpJDWLRQ�j�FHW�HIIHW��

��OHV�HQWUHSULVHV�pFRQRPLTXHV��

��OHV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�HW�V\QGLFDOHV��

�� OHV� RUJDQLVPHV� RX� JURXSHPHQWV� GH� FRQVRPPDWHXUV�
OpJDOHPHQW�pWDEOLV��

��OHV�FKDPEUHV�GH�FRPPHUFH�HW�G¶LQGXVWULH��

��OHV�DXWRULWpV�GH�UpJXODWLRQ��

��OHV�FROOHFWLYLWpV�ORFDOHV��
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3DUDJUDSKH����QRXYHDX�����/H�FRQVHLO�GH�OD�FRQFXUUHQFH�
SHXW�� VXU� UDSSRUW� GX� UDSSRUWHXU� JpQpUDO� HW� DSUqV� DYRLU�
HQWHQGX�OH�FRPPLVVDLUH�GX�JRXYHUQHPHQW��VH�VDLVLU�G¶RIILFH�
GHV� SUDWLTXHV� DQWLFRQFXUUHQWLHOOHV� VXU� OH� PDUFKp�� 'DQV� FH�
FDV� OH� SUpVLGHQW� GX� FRQVHLO� LQIRUPH� OH� PLQLVWUH� FKDUJp� GX�
FRPPHUFH� HW�� OH� FDV� pFKpDQW�� OHV� DXWRULWpV� GH� UpJXODWLRQ�
FRQFHUQpHV� GH� FHWWH� DXWR�VDLVLQH�� /H� PLQLVWUH� FKDUJp� GX�
FRPPHUFH� LQIRUPH� OH� FRQVHLO� GHV� HQTXrWHV� HQ� FRXUV� GH�
UpDOLVDWLRQ�SDU�OHV�VHUYLFHV�GX�PLQLVWqUH��

$UWLFOH� ��� �QRXYHDX��� �� /H� UDSSRUWHXU� JpQpUDO�� OH�
UDSSRUWHXU� DLQVL� TXH� OH� VHFUpWDLUH� SHUPDQHQW� DVVLVWHQW� DX[�
VpDQFHV� GX� FRQVHLO� GH� OD� FRQFXUUHQFH� j� O¶H[FHSWLRQ� GH� OD�
VpDQFH�GH�GpOLEpUDWLRQ��

$UWLFOH����

3DUDJUDSKH����QRXYHDX�����/HV�GpFLVLRQV�UHQGXHV�SDU� OH�

FRQVHLO�GH� OD� FRQFXUUHQFH� VRQW� VXVFHSWLEOHV�G¶DSSHO�GHYDQW�

OH�WULEXQDO�DGPLQLVWUDWLI�FRQIRUPpPHQW�j�OD�ORL�Q��������GX�

�HU� MXLQ� ����� UHODWLYH� DX� WULEXQDO� DGPLQLVWUDWLI�� /H� FRQVHLO�

SHXW��OH�FDV�pFKpDQW��RUGRQQHU�O¶H[pFXWLRQ�SURYLVRLUH�GH�VHV�

GpFLVLRQV��

3DUDJUDSKH����QRXYHDX�� ��/H�SUpVLGHQW�GX�FRQVHLO�GH� OD�
FRQFXUUHQFH� RX�� OH� FDV� pFKpDQW�� O¶XQ� GHV� YLFH�SUpVLGHQWV��
UHYrW�GH� OD� IRUPXOH�H[pFXWRLUH� OHV�GpFLVLRQV�GX�FRQVHLO�TXL�
VRQW� GHYHQXHV� QRQ� VXVFHSWLEOHV� GH� UHFRXUV� RX� FHOOHV�
DVVRUWLHV� GH� O¶H[pFXWLRQ� SURYLVRLUH�� FRQIRUPpPHQW� DX[�
GLVSRVLWLRQV�GX�FRGH�GH�SURFpGXUH�FLYLOH�HW�FRPPHUFLDOH��

$UWLFOH����

3DUDJUDSKH� �� GHX[LqPH� WLUHW� �QRXYHDX��� �� OH� GpIDXW� GH�
IDFWXUDWLRQ�� RX� GpIDXW� GH� GpOLYUDQFH� GH� IDFWXUHV� RX�
GpOLYUDQFH� GH� IDFWXUHV� LOOpJDOHV� RX� OD� QRQ� SUpVHQWDWLRQ� GHV�
IDFWXUHV� j� OD� SUHPLqUH� GHPDQGH� DLQVL� TXH� OH� QRQ�
pWDEOLVVHPHQW�RX� OD�QRQ�FRPPXQLFDWLRQ�GX�EDUqPH�GH�SUL[�
HW�GHV�FRQGLWLRQV�GH�YHQWH�RX�OD�QRQ�GpWHQWLRQ�G¶XQ�FRQWUDW�
pFULW� FRPSRUWDQW� OHV� SULPHV� HW� OHV� DYDQWDJHV� DFFRUGpV�� WHOV�
TXH� SUpYXV� UHVSHFWLYHPHQW� DX[� DUWLFOHV� ��� HW� ��� GH� OD�
SUpVHQWH�ORL��

$UWLFOH�����QRXYHDX�����/D�UHYHQWH�j�SHUWH�� O¶RIIUH�GH�OD�
UHYHQWH� j� SHUWH�� OD� SXEOLFLWp� GH� OD� UHYHQWH� j� SHUWH��
O¶LPSRVLWLRQ�G¶XQ�SUL[�PLQLPXP�GH�UHYHQWH�HW�OD�SUDWLTXH�GH�
FRQGLWLRQV� GH� YHQWH� GLVFULPLQDWRLUHV� DLQVL� TXH� O¶REWHQWLRQ�
RX� OD� WHQWDWLYH� G¶REWHQWLRQ� G¶XQ� DYDQWDJH� FRPPHUFLDO� QH�
FRUUHVSRQGDQW� SDV� j� OD� YDOHXU� GX� VHUYLFH� FRPPHUFLDO�
HIIHFWLYHPHQW� UHQGX� WHOOHV� TXH� SUpYXHV� UHVSHFWLYHPHQW� SDU�
OHV�DUWLFOHV��������HW����GH�OD�SUpVHQWH�ORL��VRQW�SXQLHV�G¶XQH�
DPHQGH�DOODQW�GH�����j��������GLQDUV��

$UW�������6RQW�DMRXWpV�DX[�DUWLFOHV�������������������HW����
GH� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j� OD�
FRQFXUUHQFH�HW�DX[�SUL[��OHV�SDUDJUDSKHV�VXLYDQWV���

$UWLFOH���

'HUQLHU� SDUDJUDSKH�� �� (VW� pJDOHPHQW� SURKLEpH�� WRXWH�
RIIUH� GH� SUL[� RX� SUDWLTXH� GH� SUL[� DEXVLYHPHQW� EDV�
VXVFHSWLEOH� GH� PHQDFHU� O¶pTXLOLEUH� G¶XQH� DFWLYLWp�
pFRQRPLTXH�HW�OD�OR\DXWp�GH�OD�FRQFXUUHQFH�VXU�OH�PDUFKp��

$UWLFOH����

3DUDJUDSKH� ��� �� /H� FRQVHLO� GH� OD� FRQFXUUHQFH� GRLW��
pJDOHPHQW�� GHPDQGHU� O¶DYLV� WHFKQLTXH� GHV� DXWRULWpV� GH�
UpJXODWLRQ�ORUV�GH�O¶H[DPHQ�GHV�UHTXrWHV��GRQW�LO�HVW�VDLVL��HW�
TXL�VRQW�DIIpUHQWHV�DX[�VHFWHXUV�UHOHYDQW�GH�OHXU�UHVVRUW��

'HUQLHU�SDUDJUDSKH����/H�FRQVHLO�GH�OD�FRQFXUUHQFH�SHXW��
HQ� FDV� G¶XUJHQFH�� HW� DSUqV� DYRLU� HQWHQGX� OHV� SDUWLHV� HW� OH�
FRPPLVVDLUH� GX� JRXYHUQHPHQW�� RUGRQQHU� OHV� PHVXUHV�
SURYLVRLUHV�QpFHVVDLUHV�HW�VXVFHSWLEOHV�G¶pYLWHU�XQ�SUpMXGLFH�
LPPLQHQW� HW� LUUpSDUDEOH� SRXYDQW� DIIHFWHU� O¶LQWpUrW�
pFRQRPLTXH� JpQpUDO� RX� OHV� VHFWHXUV� FRQFHUQpV� RX� O¶LQWpUrW�
GX� FRQVRPPDWHXU� RX� FHOXL� GH� O¶XQH� GHV� SDUWLHV�� HW� FH��
MXVTX¶j�FH�TX¶LO�VWDWXH�VXU�OH�IRQG�GX�OLWLJH��

$UWLFOH����

'HUQLHU�SDUDJUDSKH����/H�FRQVHLO�GH�OD�FRQFXUUHQFH�SHXW�
RUGRQQHU�OD�SXEOLFDWLRQ�GH�VHV�GpFLVLRQV�RX�G¶XQ�H[WUDLW�GH�
FHOOHV�FL�GDQV�OHV�MRXUQDX[�TX¶LO�GpVLJQH��HW�FH��DX[�IUDLV�GX�
FRQGDPQp��

$UWLFOH����

3DUDJUDSKH���� ��/HV�VHUYLFHV�GH�FRRSpUDWLRQ�FRPPHUFLDOH�
IRXUQLV� SDU� OH� GpWDLOODQW� RX� OH� SUHVWDWDLUH� GH� VHUYLFHV� DX�
IRXUQLVVHXU� GRLYHQW� IDLUH� O¶REMHW� G¶XQ� FRQWUDW� pFULW�� UpGLJp� HQ�
GHX[� H[HPSODLUHV� HW� GpWHQX� SDU� OHV� GHX[� SDUWLHV�� FRPSRUWDQW�
SDUWLFXOLqUHPHQW� OHV� FRQGLWLRQV� UHODWLYHV� j� OD� SULPH� RX� OHV�
DYDQWDJHV�DFFRUGpV�HQ�FRQWUH�SDUWLH�GH�FHV�VHUYLFHV��

$UWLFOH����

3DUDJUDSKH� ��� �� G¶REWHQLU� RX� GH� WHQWHU� G¶REWHQLU�� G¶XQ�
SDUWHQDLUH� FRPPHUFLDO�� XQ� DYDQWDJH� QRQ� MXVWLILp� SDU� XQ�
VHUYLFH� FRPPHUFLDO� HIIHFWLI� RX� QH� FRUUHVSRQGDQW� SDV� j� OD�
YDOHXU� UpHOOH�GX�VHUYLFH� UHQGX��&HW�DYDQWDJH�SHXW�FRQVLVWHU�
HQ� XQH� SDUWLFLSDWLRQ� DX� ILQDQFHPHQW� GHV� RSpUDWLRQV�
G¶DQLPDWLRQ� FRPPHUFLDOH� RX� XQ� LQYHVWLVVHPHQW� GDQV�
O¶pTXLSHPHQW� GHV� ORFDX[� FRPPHUFLDX[�� HW� FH�� VDQV�
O¶H[LVWHQFH�G¶XQ�LQWpUrW�FRPPXQ��

$UWLFOH����

3DUDJUDSKH������(VW�SXQL�pJDOHPHQW��GH�OD�PrPH�DPHQGH�
SUpYXH� SDU� OHV� SDUDJUDSKHV� �� HW� �� GX� SUpVHQW� DUWLFOH� WRXWH�
SHUVRQQH� QH� UHVSHFWDQW� SDV� O¶H[pFXWLRQ� GHV� PHVXUHV�
SURYLVRLUHV� RX� OHV� LQMRQFWLRQV� SUpYXHV� SDU� OHV� DUWLFOHV� ���
�QRXYHDX��HW�����QRXYHDX��GH�OD�SUpVHQWH�ORL��

$UW�������6RQW�DMRXWpV�j�OD�ORL�Q��������GX����MXLOOHW�������
UHODWLYH�j�OD�FRQFXUUHQFH�HW�DX[�SUL[��OHV�DUWLFOHV����ELV�HW����
ELV�OLEHOOpV�FRPPH�VXLW���

$UWLFOH� ��� ELV�� �� /HV� VHUYLFHV� DGPLQLVWUDWLIV� HW� OHV�
DXWRULWpV�GH�UpJXODWLRQ�VRQW�WHQXV�G¶LQIRUPHU�OHV�VHUYLFHV�GX�
PLQLVWqUH�FKDUJp�GX�FRPPHUFH�GH�WRXW�LQGLFH�GRQW�LOV�RQW�HX�
FRQQDLVVDQFH� HW� UHODWLI� j� GHV� SUDWLTXHV� DQWLFRQFXUUHQWLHOOHV�
RX�j�GHV�RSpUDWLRQV�GH�FRQFHQWUDWLRQ�pFRQRPLTXH�WHOOHV�TXH�
GpILQLHV�DX[�DUWLFOHV���HW���GH�OD�SUpVHQWH�ORL��

$UWLFOH����ELV����6RXV�UpVHUYH�GX�SULQFLSH�GH�UpFLSURFLWp�
HW� GDQV� OH� FDGUH�G¶DFFRUGV�GH�FRRSpUDWLRQ�� OH� FRQVHLO�GH� OD�
FRQFXUUHQFH�RX�OHV�VHUYLFHV�FRPSpWHQWV�GX�PLQLVWqUH�FKDUJp�
GX� FRPPHUFH� SHXYHQW�� GDQV� OHV� OLPLWHV� GH� OHXUV�
FRPSpWHQFHV� HW� DSUqV� QRWLILFDWLRQ� GX� PLQLVWUH� FKDUJp� GX�
FRPPHUFH�� SURFpGHU� j� O¶pFKDQJH� DYHF� GHV� LQVWLWXWLRQV�
pWUDQJqUHV� KRPRORJXHV�� GHV� H[SpULHQFHV�� GHV� LQIRUPDWLRQV�
HW� GHV� SLqFHV� UHODWLYHV� j� O¶LQVWUXFWLRQ� GHV� DIIDLUHV� GH�
FRQFXUUHQFH�� HW� FH�� j� FRQGLWLRQ� G¶DVVXUHU� OD� FRQILGHQWLDOLWp�
GHV�LQIRUPDWLRQV�pFKDQJpHV��

$UW�������6RQW�DEURJpHV��OHV�GLVSRVLWLRQV�GX�SDUDJUDSKH���
GH�O¶DUWLFOH���GH�OD�ORL�Q��������GX����MXLOOHW�������UHODWLYH�j�
OD� FRQFXUUHQFH� HW� DX[� SUL[�� HW� SDU� FRQVpTXHQW�� OHV�
SDUDJUDSKHV�GH�FHW�DUWLFOH�VRQW�UpRUGRQQpV��

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH�HW�H[pFXWpH�FRPPH�ORL�GH�O
(WDW��

7XQLV��OH����MXLOOHW�������

=LQH�(O�$ELGLQH�%HQ�$OL�


